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 lease review this document thoroughly before proceeding with the installation of 
infoRouter Version 8. This document describes the minimum and recommended 
server and client configurations and is meant to be a guideline for best performance. 

You may choose to allocate more than the recommended resources but allocating lesser 
resources may result in poor performance.  

 

Requirements for the Server 

 

S E R V E R  H A R D W A R E  ( M I N I M U M )  R E Q U I R E M E N T S  

Intel Pentium 4 Processor (or higher) 
4 GB RAM (or higher preferred) 
500 MB Disk Space (Minimum) 
A Network Interface Card (NIC). 
 
S E R V E R  O P E R A T I N G  S Y S T E M  S O F T W A R E  

Windows 2003 or 2008 Server Family (with current service pack) 
 
 
D B M S  S O F T W A R E  R E Q U I R E M E N T S  

MS SQL Server (Version 7.0, 200x or higher with current service pack) 
Or  
Oracle 8i or higher  
Or  
MySQL Version 5.0 or higher 
 
  

P 
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W I N D O W S  S O F T W A R E  C O M P O N E N T  R E Q U I R E M E N T S  

MS Index Server 2.0 or higher  
 
World Wide Web Publishing Service  
 
SMTP option must be enabled for email notifications.  

A remote SMTP Server can also be used. 
 
Internet Information Server (IIS) Version 5.0, 6.0 or higher 
 
MS .Net Framework 2.0 with appropriate service packs 
 
ASP.NET must be enabled. 
 
Note: All software mentioned above come either pre-installed with the Windows Operating System or is available for 
download free-of-charge. 
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Requirements for the Client  

 
C L I E N T  H A R D W A R E  R E Q U I R E M E N T S  

Any Internet/Intranet ready PC with HTTP access to the InfoRouter IIS Application. 
 
 
C L I E N T  S O F T W A R E  ( B R O W S E R )  R E Q U I R E M E N T S  

Internet Explorer 6.0 or higher 
or  
Firefox  or other Mozilla based Browsers 
 
The browser must be configured to accept cookies and must support JAVA Scripts 
 
Please refrain from installing Beta Versions of browsers as they may produce 
unpredictable results. 
 
S E R V I C E  P A C K S  

Please make sure that all client machines on your network have the appropriate service 
packs and updates. 
 
 
 
 
 
 
 
 
 
 
 

To find similar documents, please visit our web site at http://www.inforouter.com/support.asp 
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