
 

infoRouter PDF 
Conversion Service 

Installation  

Guide 

 

 

 

  

  



PDF Conversion Service Installation Guide 

Active Innovations, Inc. A Document Management Company 
infoRouter PDF Conversion Service Installation Guide. Copyright 1998-2009 

http://www.inforouter.com 
Page 2 of 11 

 

The PDF Conversion Web Service will allow infoRouter users to convert HTML documents created using 
two tools in infoRouter.  

 

HTML output generated using Form Templates 

HTML output generated using built-in HTML Editor 

 

This document will walk you through installing the infoRouter PDF Conversion Service. 

 

You must make sure that you are installing this software on a server class machine running Windows 2003 
Server with Internet information Server installed. This server must also be pre-configured to allow ASP.NET 
2.0 applications to run. 

 

INSTALLATION STEPS 

wǳƴ Ψt5C/ƻƴǾŜǊǎƛƻƴ²{ψ{ŜǘǳǇΦa{LέΦ ¢Ƙƛǎ ǇǊƻƎǊŀƳ Ŏŀƴ ōŜ ŦƻǳƴŘ ǳƴŘŜǊ άtǊƻƎǊŀƳ {ŜǘǳǇǎέ ŘƛǊŜŎǘƻǊȅ ƭƻŎŀǘŜŘ 
in the infoRouter installation path. 
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The PDF Web Service program has now been installed. You must now configure it to work with infoRouter. 

 

Configuring the PDF Conversion Web Service: 

 

1) Create a folder called "C:\temp". Make sure that the "Network Service" account has "Full Control" 
permissions to this path. 

If you choose not to create this temporary path on the root of the C: drive, create this path 
elsewhere. 

However, if you chose to create this path elsewhere, you must edit the "web.config" file located in 
the installation path of the PDF Conversion Web Service and make sure the path of the temporary is 
correctly indicated in the following section. 

<appSettings> 

  <add key="TempPath" value="c:\temp"/> 

 </appSettings> 

 

 

2) Go to the infoRouter Web Server and navigate to "<infoRouter installation path>\site" path.  
 

3) Edit the "web.config" file with the notepad.  

 

4) Edit the line referring to "CONVERSIONSERVICE_PDF" and change the value so that it points to the 
virtual directory you created in setup program. In this example it is called άPDFConversionWSέ. 

 

Syntax :  

<add key="CONVERSIONSERVICE_PDF" value="http://<servername>/<virtual directory name>/service.asmx" /> 

Example: 

 <add key="CONVERSIONSERVICE_PDF" value="http://pdfserver/irpdfservice/service.asmx" /> 

 

Lƴ ǘƘŜ ŜȄŀƳǇƭŜ ŀōƻǾŜΣ ǘƘŜ ƴŀƳŜ ƻŦ ǘƘŜ ǎŜǊǾŜǊ ƻƴ ǿƘƛŎƘ ȅƻǳ ƛƴǎǘŀƭƭŜŘ ǘƘŜ ǿŜō ǎŜǊǾƛŎŜ ƛǎ ŎŀƭƭŜŘ άǇŘŦǎŜǊǾŜǊέ 

{ƛƳƛƭŀǊƭȅΣ ǘƘŜ ƴŀƳŜ ȅƻǳ ǳǎŜŘ ŦƻǊ ǘƘŜ ǾƛǊǘǳŀƭ ŘƛǊŜŎǘƻǊȅ ƛǎ άirpdfserviceέ 



Testing & Troubleshooting the PDF Service 

Navigate to any folder in infoRouter. 

/ƘƻƻǎŜ ǘƘŜ άI¢a[ 5ƻŎǳƳŜƴǘέ ƻǇǘƛƻƴ ŦǊƻƳ ǘƘŜ ƴŜǿ ƳŜƴǳΦ 
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The following window will appear. 

 

 

{ŀǾŜ ǘƘƛǎ ŘƻŎǳƳŜƴǘ ƛƴǘƻ ƛƴŦƻwƻǳǘŜǊ ōȅ ŎƭƛŎƪƛƴƎ ƻƴ ǘƘŜ ά{ŀǾŜέ button located on the editor toolbar. 
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The following window will appear. 
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The same infoRouter window after the installation and configuration of the PDF Conversion Web Service. 

 

If the PDF icons do not appear in the action column, it means that infoRouter cannot identify or access the PDF 

Conversion Web Service. Please make sure that you have followed all the instructions outlined in this document.  

If the icons DO appear, try clicking on one of the PDF icons to render the selected document in PDF. 
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Clicking on the PDF button located I the Action column will automatically convert the HTML document into PDF. 

 


