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How to modify e-mail templates

infoRouter uses e-mail templates to send out various notifications. These templates are located in
the application directory.

By default, the application directory is C:\inforouter but this may be different in your case
depending on your preferences during the installation of infoRouter on your server. If this directory
does not exist, please check other disk locations such as D:\inforouter or E:\inforouter.

The e-mail templates are categorized by language under a sub-directory called “E-mailTemplates”

Navigate to your choice of language.

File Edit Miew Fawaorites  Tools  Help
- ) ) =, - (&
e Back. \q_/l lﬁ 7 Search lL Folders @ Folder Swnc
addreds |3 C\InfoRauter\EmailTemplatesien )
—— T
Folders == f * DamainInvitation, hkml = DomainInvikakion, bk
HTML Diocurnent = Texk Document
= 1) InFoRouter ~ h 3 KE = | :vE
) Add-ins — -
|50 Backup f = OM_APPROYE, hm ¥ OM_APPROVE bxt
I Catalo HTML Dacurent == | TextDacument
g 4 kE = KB
L) Cateqgories il —_—
(= C':""'_Ei';' 7 " OM_CHANGE. htrl 5 ON_CHAMGE bxt
eMailR.oot e HTML Dacurnent == | TextDaocurment
ErnailTermplates U KB =_1 4FkB
) de N —
b f O CHECKIMN, html = OM_CHECKIM. Ext
= e HTML Dacurent == | TextDacument
) es s 7 KB = ] 3KB
D fr _
=1 nl f . OM_CHECKOUT, heml M oN_CHECKOUT. bt
) Gadget HTML Dacurent == | TextDacument
9098t s A KB = | =km
I IRMainkenance [y S —_
) RMessages 7 " QN_COMMENT bkl M ON_COMMENT bxt
I3 Logs e HTML Docurnent == | TextDocument
I mwsgl U JKE =_1 4KB
MotificationQue ™ —
g | < f “ OM_DELETE.html = OM_DELETE. Ext
Portals e HTML Dacurent == | TextDacument
|53 ProgramSetups O & kKB =_| 3B
I3 SearchPages —
) Site V. “ ON_MOYE. bt ¥ ON_MOVE bxt
=T e HTML Dacurent == | TextDacument
Efnp s 4 KB = | skE
|53 UserProfiles Z —
< —— 0 = COM_MEWDOC, html - OM_MEW DO, bt
< | > g . ’ s

How to modify Email Templates
Active Innovations, Inc.
Copyright 1998 — 2011



How to modify e-mail templates

How to modify e-mail templates:
Once you are in the correct location, choose the e-mail template you wish to modify.

Please do NOT edit the template directly because infoRouter will overwrite these changes in the
next Live Update.

To modify or customize e-mail templates, follow these steps:

e Copy the template you wish to modify

e Paste it into the same directory

e Rename the new template to include the “custom.” prefix.
e Make the required changes to the e-mail template

e Save the e-mail template

Example:

The template you wish to modify is “PasswordReminder.html”
Copy the template and paste it into the same path.

Rename the template as “custom.PasswordReminder.html”

Live Update will NOT overwrite e-mail templates that have the “custom.” prefix so your
modifications will prevail even after a Live Update.

How to modify Email Templates
Active Innovations, Inc.
Copyright 1998 — 2011



