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infoRouter V7.5 implementation Guide 

 
 

This guide will take you through the step-by-step installation procedures required for a 

successful infoRouter install and implementation. Please print all relevant documentation before 

proceeding with this installation and make sure to follow these steps and perform them in the 

order in which they are described.  

 

Step-by-step Installation 
 
1 )  D O W N L O A D  A N D  R E A D  A L L  D O C U M E N T A T I O N  

Please make sure that you have downloaded the required reading material as indicated in the 

email you received from us. 

 

Before you begin to run any setup program, please review the Server & Client Requirements 

document (infoRouter_V7.5_Requirements.pdf) to make sure that you have allocated resources 

that meet the minimum requirements for best performance. 

 

Please make sure that your web server has the latest version of .NET framework installed. You 

must also make sure that your server has all the latest patches. For more on this topic, please 

review the Requirements document (InfoRouter_V7.5_Requirements.pdf). 

 

 
I M P O R T A N T  C H E C K  L I S T  P R I O R  T O  I N S T A L L A T I O N  

 
1) Logon to the web server (Windows 2000 or 2003) as ñAdministratorò or use an account that 

has full administration rights. 

 

2) Make sure that IIS is installed and running 

 

3) Make sure that ASP.NET has been enabled on your server 

 

4) Download the setup program (IRSetup75.exe) and double click to begin the installation. 

 

5) Follow the on-screen instructions 
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1 )  R U N  T H E  S E T U P  P R O G R A M  

 

Logon to the web server (Windows 2000 or 2003) as ñAdministratorò or use an account that has 

full administration rights. 

  

Make sure that IIS is running 

 

Run the Setup program called ñIRSetup75.exeò. This program can upgrade an existing Version 

7.0 of infoRouter or create a new instance of infoRouter Version 7.5. 

 

 
 

Make sure to select the ñSetup with Demo Packò option if you are a trial user. It may be a very 

good idea to use this option if you intend to use infoRouter with MySQL. This option provides a 

sample database and warehouse to demonstrate may features of infoRouter. 

 

 
C L I C K  O N  T H E  ò N E X T ó  B U T T O N  T O  P R O C E E D  W I T H  T H E  

I N S T A L L A T I O N .
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2 )  P L E A S E  R E A D  T H E  L I C E N S E  A G R E E M E N T   

Please read the license agreement and check the ñI Agreeò checkbox to confirm that you have 

understood and accepted the license terms. 

 

 
 

 

Click on the ñNextò button to proceed.
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3 )  R E G I S T E R  Y O U R  L I C E N S E  

 

Select your license file, which was provided to you with the download instructions. 
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4 )  S P E C I F Y  I N S T A L L A T I O N  P A T H S   

A series of default paths will be provided. Either confirm the default installation paths or choose 

new paths. We strongly recommend taking the default values. Remember, you will be able to 

change these later on. 
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5 )  D A T A B A S E  S E T U P   

 
 

The above screen demonstrates the setup of infoRouter with the DEMO PACK option chosen. 

Note that the DEMO PACK will always be installed with the MySQL database.
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This screen demonstrates the setup when a clean MySQL install is chosen. 

 

Now you must choose the database platform you wish to use with infoRouter. Make your 

selection by clicking on the appropriate radio button. In all cases (MySQL, Oracle or MS SQL 

Server), you must specify the following: 

 

 Server name on which the database is located 

 User ID and Password for an account with appropriate rights to create a database or 

update an existing database 

 Name of the database to be created or used 

 

The following screen describes the MySQL database selection 

 

 
 

Notice that if you choose to install infoRouter to use MySQL, this screen provides a link from 

where you can download and install MySQL. If you do not already have MySQL installed, click 

on the ñMySQL Download pageò link before proceeding with the setup. 

 

The following screen describes the Oracle database selection  
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Using Oracle as your database platform requires a previously installed and working Oracle 

Database Server and an existing database allocated for use by infoRouter.  

 

Enter the Oracle Service Name and User Name & Password combination for a user authorized to 

manage the previously created database.
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The following screen describes the MS SQL database selection 
 

 
 

 

Using MS SQL Server as your database platform requires a previously installed and working MS 

SQL Server instance.  

 

Enter the server name or (local) and a User Name & Password combination for a user authorized 

to manage the previously created database. Then specify the database name (usually infoRouter). 
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6 )  S M T P  C O N F I G U R A T I O N  

Change the ñSystem Email Addressò by changing the ñ[your domain]ò with your company 

domain name. The system email address is a dummy email address that will be used by 

infoRouter to send SMTP email notifications to infoRouter users. Remember, this email 

address will not be able to receive emails from users. 

 

 

 

Use the ñSend Test Emailò button to make sure your SMTP settings are correct.  

 

 

 


