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iInfoRouter V75 implementation Guide

This guide will take you through the stbg-step installation procedures required for a
successfuinfoRouter install andnplementation. Please print allegant documentation before
proceeding with this installation and make sure to follow these steps and perform them in the
order in which they are described.

Step-by-step Installation

1) DOWNLOAD AND READ AL L DOCUMENTATION

Please make sure that you hawesvnloaded theequired reading material as indicated in the
email you received from us.

Before you begin to run any setup program, pleagiew the Server & Client Requirements
documen{infoRouter V7.5 Requirements.pjlto make sure that you have abded resources
that meet the minimum requirements for best performance.

Please make sure that your web server has the latest verdifaToframework installedYou

must also make sure that your server has all the latest paEchesore on this topiglease
review the Rquirements document (InfoRout&7.5 Requirements.pdf).

IMPORTANT CHECK LIST PRIOR TO INSTALLATIO N

1) Logon to the web server (Windows 2000 or
has full administration rights.

2) Make sure tht IIS is installed and running
3) Make sure that ASP.NET has been enabled on your server
4) Download thesetup program (IRSetup75.exe) and double click to begin the installation.

5) Follow the onscreen instructions
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1) RUN THE SETUP PROGRA M

Logon tothe web sarer (Windows 2000 or 2003 s 7 Ad mi n useah aceounvthabhas r
full administration rights.

Make sure that IIS is running

Run the Setup pr 65g e aléns pogrant cardupgiadeRa8 existungpVersion
7.0 of infoRouter or create &w instance of infoRouter Version 7.5

infoRouter Version 7.5 Setup with Demo Pack

infoRouter Version 7.5 Setup with Demo Pack R

Setup Version 7.5.19.0

C > 3
Instructions and Requn‘ements

Thank you for choosing the infoRouter Enterprise Document Management Software. -

Before proceeding with this setup, please make sure that the platform you are installing meets the
‘ following requirements.

Server Requirements

-Windows 2003 server or

-Windows 2000 {not recommended for multi-language installations)
- MS Index Server 2.0

- Internet Information Server 5.0 or 6.0 with ASP.NET 2.0 support.
Far Trial purposes only, you may also use the following platforms:

-Windows XP Professional or Vista Ultimate

Other Requirements

* Setup with Demo Pack - Internet connectivity is required during product installation and downloading online

resources.

" Setup

Database Server Requirements

" Upgrade

v

I Next I Close

Make sure to select the ASetup with Demo Pack

good idea to use this option if you intend to use infoRouter with MySQL. This option provides a
sample database anérhouse to demonstrate may features of infoRouter.

cCLI CK O N T HE O NBXTITON TO PROCEED WI TH THE
INSTALLATION.
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2) PLEASE READ THE LI CENSE AGREEMENT

Please read the license agreementcahnde c k t he Al Agreeodo checkbox t
understoodind acceptethe license terms.

infoRouter Version 7.5 Setup with Demo Pack

infoRouter Version 7.5 Setup with Demo Pack R

License Agreement

|. LICENSE & TITLE: The Software modules licensed under this Agreement are the sole property of ~
ACTIVE INNOVATIONS, Inc., the Licensor ("ACTIVE"). Title and ownership rights are nottransferred to
Licensee under this Agreement and Licensee herby agrees notto resell, trade or otherwise make the
Software available to any other person, persons or company. Furthermore, the rights under this =
Agreement shall not be assigned by the Licensee without the written consent of ACTIVE.

1. MODIFICATION: This Agreement cannot be modified, except by awritten document signed by an
officer each of ACTIVE and the Licensee. If any provision of this Agreement shall be declared invalid or
unenforceable, the remainder shall not be affected.

lIl. TERMINATION: Notwithstanding anything to the contrary elsewhere in this Agreement, ACTIVE, by
wiitten notice to Licensee, may terminate {or in ACTIVE s sale discretion, temporarily suspend) the
License Term upon the occurrence of any of the following: (a) Licensee terminates or suspends doing
business. (b) Licensee breaches or fails to perform any other material term or provision of this
Agreement and has not cured such breach or failure within thirty (30} days of receiving written notice
from ACTIVE specifying the breach or failure.

IV, LICENSEE OBLIGATIONS ON TERMINATION: Upon any termination of the License Term, Licensee
shall immediately: (a) cease using the Software, (b) return all copies {including archive) of software if
termination is due to breach of material terms {c) comply with any other posttermination provisions
applicable to Licensee in this Agreement or otherwise communicated to Licensee in writing, and (d)
furnish ACTIVE, if ACTIVE so requests, with written certification, executed by an executive officer of
Licensee, that Licensee has complied fully with the terms and conditions of subsections {a) , {(b) and
(c) of this Section 1Y,

V 1 Agree 3|

Back I MNext | Close I

Click on the fANexto button to proceed.
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3) REGISTER YOUR LICENSE

Selectyour licensdile, whichwasprovided to yowvith the download instructions.

infoRouter VYersion 7.5 Setup with Demo Pack

infoRouter Version 7.5 Setup with Demo Pack

-
o

License

This program will now
validate your license file.

if you are instaling the TRIAL
edition and you wish to
purchase infoRouter at a
later date, updating this file
located under infoRouter
application path, will allow
vou to retain all work
produced during the trial
period.

License File

lC:\Documents and SettingshAdministrator\DesktophLicense.lic

Select I

Product Licensed to

Company Name :
Email Address :
Phone Number :
Address
Country

License Count:

Acme Corp.
info@acme.com
{555) 555 3934
123 Chery Lane st.
us

50

Your license has been validated. Please dlick "Next*

Back MNext

Close
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4) SPECIFY INSTALLATI ON PATHS

A series of default paths will @ovided. Either confirm the default installation paths or choose
new pathsWe strongly recommend taking the default values. Remember, you will be able to
change these later on.

infoRouter Version 7.5 Setup with Demo Pack

infoRouter Version 7.5 Setup with Demo Pack Y

Install Paths

infoRouter consists of
multiple components that
must be installed in various
server locations. Please
make sure to specify the
appropriate locations:

Application Path

lC:\InfoRouter Select

Warehouse Path

In the simple infoRouter

deployment model, all paths IC:\InfoRouter\WH el
are located on the same
SEIVEr.
Temporary Path
For more information on your |C:\InfoRauter\Temp Select

installation options, please
refer to the Implementation
Guide provided with this
setup.

Index Server Catalog Path

|C:\InfoRouter\Catalog Select

HERiN.

Back MNext Close
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5) DATABASE SETUP

infoRouter Version 7.5 Setup with Demo Pack

.

infoRouter Version 7.5 Setup with Demo Pack Y-

Database Setup

infoRouter requires the use Install On MVSQL

of a database system to store
hMeta information. infoRouter Demo copy requires the installion of MySQL

information

NT Service Name:MySQL_IR

i ) MySQL database service installed and started successfully,
Port Number:3308

Back I MNext I | Close |

The above screen demonstrates the setup of inf@Rwith the DEMO PACK option chosen.
Note that the DEMO PACK will always be installed with the MySQL database.

Page 6 of 22
Active Innovations, Inc. A Document Management Company
Copyright 1998-2007
infoRouter Implementation Guide - Version 7.5



This screen demonstrates the setup when a clean MySQL install is chosen.

Now you must choose the database platform you wish to use with uteRRiMake your
selection by clicking on the appropriate radio button. In all cases (MySQL, Oracle or MS SQL
Server), you must specify the following:

e Server namen which the database is located

e User ID and Password for an account with appropriate rigldseate a database or
update an existing database

¢ Name of the database to be created or used

The following screen describes the MySQL database selection

[ infoRouter Version 7.5 Setup I
infoRouter Version 7.5 Setup
Database Options
infoRouter requires the Install On MySQL
use of a database system
1o store Meta Server Mame
informartion. ||Dca|h05t

Please choose one of the Port Numb
following database ort Number

platforms. 3306

User Mame

I |rl:uot

Password

=======|

Database Name :

| | Database Platforms

£ Ms 5QL Server |infoRouter

" Oracle o ) o
infoRouter requires MySQL 5 or above

+ MySQL
MySQL Download Page

Back ‘ Mext | Close

Notice thatif you choose to install infoRouter to use MySQL, this screen provides a link from
where you can download and install MySQiLyou do not already have MySQL installed, click
on t he DowMyjoddphagelink before proceeding with theetup.

The following screen describes the Oracle database selection
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infoRouter Version 7.3 Setup I

infoRouter Version 7.5 Setup

Database Options

infoRouter requires the Install On Oracle
use of a database system

to store Meta _
information. Service Name

Please choose one of the infeRouter

following database
platforms.

User Name

Iiruser

Password

|==========l

| | Database Platforms

£ MSSOL S Please make sure that compatible Oracle Client software is installed on this
QL Server server. infoRouter requires Oracle 8i or above.

& Oracle

 MySOL

Using Oracle as your databgdatform requires a previously installed and working Oracle
Database Server and an existing database allocated for use by infoRouter.

Enter the Oracle Service Name and User Name & Password combination for a user authorized to
manage the previously credtdatabase.
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The following screen describes the MS SQL database selection

infoRouter Version 7.5 Setup —

infoRouter Version 7.5 Setup
Database Options
infoRouter requires the Install on MS SQL Server
B use of a database system
to store Meta Server Name
information.
|tlocal)
Please choose one of the
following database
platforms. User Name
==
Password
|¢¢¢¢¢¢¢|
| | Database Platforms Database Name
% MS SQL Server IinfoRnuter
 Oracle
infoRouter requires MS SQL Server 7 or above. SQL Server user authentication type
 MysqL must be set to mixed.

Back Mext Close

Using MS SQL Server as your database platform requires a previously installed and working MS
SQL Server instance.

Enter the server name or (local) and a User Name & Passwaidirtation for a user authorized
to manage the previously created database. Then specify the database name (usually infoRouter).
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6) SMTP CONFIGURATIO N

Change the ASystem Email Addressodo by changin
domain nameThe system email address is a dummy email address that will be used by

infoRouter to send SMTP email notifications to infoRouter users. Remember, this email

address will not be able to receive emails from users.

UsetheiSend Test Emai |l 0 bSMiTRsettmgstarecomegtk e sur e y
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